
Stainless Steel Urinal Maintenance
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Normal Cleaning
Clean daily, or on regular restroom cleaning schedule.

Recommended Cleaning Materials
Sponge (natural or artificial)•	

Soft cloth•	

Recommended Cleaning Solutions*
Please refer to the list of recommended cleaners at  
http://www.falconwaterfree.com/literature

Normal Cleaning

Remove diverter and wipe clean. Spray (mist) Falcon-recommended* 
cleaner onto bowl.

Wipe clean and dry the entire outside 
and inside of bowl and replace 
diverter.
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For Tough Problems

First, Remove the Cartridge From 
the Urinal and Flush the Housing 
with 5 Gallons (20 liters) of Hot 
Soapy Water. Be Sure to Have a 
New Cartridge Ready, But Do Not 
Install Yet.

To Remove Buildup or Rust: 
Use a soft non-abrasive sponge 
or synthetic general-purpose pad. 
Apply a creamy paste consisting of 
baking soda (bicarbonate of soda) 
and water to the pad and CAREFULLY 
rub the affected area. Be careful not 
to scratch polished stainless steel 

surfaces, using a gentle circular 
motion. If cleaning brushed surfaces, 
rub in the direction of the grain. Rinse 
surfaces thoroughly immediately after 
application. Afterwards, using a soft 
non-abrasive cloth, wipe surfaces with 
stainless steel cleaner/polish.

To Remove Stubborn Stains or 
to Treat a Scratch: Use a soft 
non-abrasive sponge or synthetic 
general-purpose pad. Apply any of 
the cleaners listed below to the pad 
and CAREFULLY rub out spot. Be sure 

to rub in the direction of the grain 
on brushed finishes, or in a gentle 
circular motion on polished finishes.

#7 chrome polish•	

Silver polish•	

Commercially available stainless •	
steel cleaners

Afterwards, using a soft non-abrasive 
cloth, wipe surfaces with stainless 
steel cleaner/polish.

Wipe clean the inner stainless steel 
rim then install a new cartridge, 
following the in-box instructions.

*Falcon-recommended cleaners: www.falconwaterfree.com/literature
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Things to Avoid
Urinal tablets or cakes •	 (these may stain or ruin 
stainless steel finish).

Cleaners that are not recommended by Falcon.•	
Chlorinated products (bleach, cleansers or sanitizers) •	
of any kind.
Harsh chemicals •	 (strong acidic or alkaline materials 
such as hydrochloric acid, sodium hydroxide, etc.).

Abrassive polishing cleansers•	  (powders).

Steel wool, steel utensils, or  •	
objects made of steel or metal.
Abrasive pads, hard brushes,  •	
or cloths.
Never dump cleaning solutions  •	
or other liquids into the cartridge.


